Dashly
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Chatbot campaigns
for online shops

Before you start, let us give you a couple of lifehacks:

S

® P e

Experiment Analyze Personalize

Do you know you can merge Launch several campaigns, see Don't forget to set timeouts and
campaigns? You can use one how they perform, and adjust audience triggers. Yeah, just like in
campaign to qualify, engage, and accordingly. other triggered messages.

consult your leads.



Session started

Engagement &
support

Use this basic campaign to increase

the conversion rate to order

Hi there! < How
can | help you?

)1

(

vV U v |©)
| have a question | want to order, | have some other I'm just
on my order but | need help question wandering
around **

) ) ) I

What is it? Calling for a i Callltnghfolr a Cool, | won't
human tp help you uman ? elp you disturb you
anymore!

) !

Route to Support Route to Support
Channel Channel

)

| want to know when
my order is
delivered

}

Send the return Route to Support
form through the Channel
live chat

|9

| want to return
it and get a refund
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Lead generation

Consider what value you can offer in
exchange for a user email to ensure high
conversion rates.

Session started

Hi there! Curious about
something interesting?

Sure!

Share your email, and we'll give
you a 5% discount on all items &

A user shared their email

D

Send a triggered email
with a promo code

o

Maybe another time

Come back again!
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Engagement &
lead generation

Together with our customers,
we've learned that users love
quizzes. And happy users are
more likely to share contacts.

Session started

Hi there! I'm Dashly leadbot and | love quizzes.
Want to play? I'll give you a discount for correct answers

J

Sure!

|

Question #1

J U

@
Option #1

Yes! . Share your email and I'll
send you a promo code

A user shared their email

DA

Send a triggered email
with a promo code

Send a triggered email
with a promo code

D

w’{
@

Come back again!

.‘
Option #2

Try again! Question #2

J

(® O
Option #1 Option #2

Correct! . Share your Oops! That's wrong & Don't worry, I'll give you a
email and I'll send you discount anyway® Share your email and Ill
a promo code send you a promo code

A user shared

their email
Note: to keep the map light, we've

merged several branches. In the
platform, you will have to configure a
new branch for each option.
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Session started

Lead qualification + lead
generation + customer
support

Make sure your agents see new user requests and can

respond to them in time. You can ask support agents Hi there! Nice to meet you! I'm a
to notify sales reps about new requests if there are he.lper bot. And you’7.

relevant leads.

A4 A4
[ |'m a store owner ] ( I'm a customer ]

Do you need help? Need some help with choosing goods?

f—J %

U [®) U
Yes, I'd like to | want to learn No, I'm Yes No
speak to sales more about the just
reps, please terms browsing

$ ! 5 $ 8
- 5

Route to Partner

Channel Sure! Here's Cool, | won't Calling for Enjoy your shopping!
our cheatsheet disturb you a human to We'll send you a small
anymore! help you &' gift if you share your
email &

" e

Send the wholesaler w 4
A

cheatsheet
Route to the

“Individual Consulting” Send an email
Channel with a promo
o code

Share your email so we can get
back to you and offer special
terms

® "‘v‘ Email them special

A user shared their email
terms and offers
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Session started

in the Clothes

Engagement + lead section
qualitication

Guide visitors on relevant products choice
and offer special value to encourage them
buy certain goods.

Hi there! Do you need help?

L
! \

What clothes are Cool, | won't disturb you anymore!
you looking for? Chat me if you need help &

'e @
For men For women

O,_J

Note: to keep the map light, we've

merged several branches. In the

platform, you will have to configure a

new branch for each option. What are you Williﬂg to

— 1

N N N
( Clothes J ( Footwear J(Accessories}

Take a look at our special offers!
o

Send the link to a sale page with
male/female
clothes/footwear/accessories

(38)
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Session started in the

catalog

Lead qualification +
sales

Adjust campaigns to your business. Make

sure you have separate channels for different
teams.

Hi there! Do you need help
making a design project? %

)

O O
( No, I'm just browsing J
O (o)

Great! |- What Cool, | won't disturb you
rlea o t e are ZO;J anymore! Chat me if you need
planning to renovate? holp @

@ @

l
®

What city are you from?

\ 94 O \J \®,
( Washington J New York ( Washington J New York

©
@ o—

What city are you from?

Route to the Route to the “New Route to the Route to the “New
“Washington York designers” “Washington York designers”
designers” Channel Channel designers” Channel Channel
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Session started
in the Laptops

Support section

Create personal or shared accounts for
your support agents in Calendly and

Zoom. Advise them to keep track of new
meetings and events regularly.
Hi there! -/ Do you need help
with your choice?

J[]

o O
Do you want us to show you our Cool, | won't disturb you anymore!
laptops in a Zoom meeting? Chat me if you need help &

@
Yes
Select a time slot for demo

£

Send the link to Calendly

O
Assign the conversation
to the “Sales” channel

(38)

A user books a time slot in Calendly

D

If the integration of Zoom and Calendly is enabled,
a user will get a Zoom invite via email
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Session started

Retention + customer
support + lead generation &
qualification

Set the “exit intent” event to trigger the chatbot.

Assign properties to leads according to their answers.

This will help you personalize offers. Hi there! “ Can | help you?

(

9 |9} A 9,
It's so hard to I can't place an | didn't like No, I'm just
order & anything @& leaving now &

choose &

)

Oh, sorry to hear that!
Come back again, we
have new arrivals often.
Do you want us to
email you about them?

!

Calling for a human
to help! &

s

I may call human who can help

g

Oh, sorry to hear that!
Come back again & Do
you want us to email you
with our top articles and
special offers?

3

Route to the
“Support”
channel

@
No, thanks &

Okay, no problem! What

Calling for help!
you looking for?

n Share your
Route to the
“Support” Channel

Dog food

We posted some blog articles on
it. Hopefully, they’ll help you:
How to choose dry cat food, How
to choose wet cat food.

We posted some blog articles on
it. Hopefully, they'll help you: How
to choose dry dog food, How to
choose wet dog food.

.

email, please

Share your
email, please

O

Well, if you say so &/
You can always chat or
email us if you change

your mind.

A user shared their email

D

Send manual emails with new
arrivals as they come

Note: to keep the map light, we've merged several
branches. In the platform, you will have to configure a new
branch for each option.
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Lead qualification &
generation +
customer support
Track when visitors ask you to email

them with the content of their cart.
Create an audience segment using this

Added products to the

shopping cart

Great choice!
Do you need help making an order?

)

event.

l

Calling for a human to help you

Route to the
“Support” Channel

and we'll send you the list

Do you want us to email you the
products you've selected?

y,

O 0
O O

Cool, | won't disturb you
anymore! Chat me if you need
anything &

Share your email, please,

A user shared their email

DA

Send a triggered email
with the products

!

The list is in your inbox!
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Session started in
the “Partners”

Partner engagement section

If you don't like video calls, assign
conversations to the “Partners” channel

or to an appropriate sales rep.

Hi there! -/ Do you want to discuss
partnership terms with a sales rep?

J

o o)

Okay, | won't disturb you anymore.
Chat me if you have any questions
@

Book an appropriate time slot
for a video meeting

&

Send the link to Calendly

A user books a time slot in Calendly

DA

If the integration of Zoom and Calendly is
enabled, a user will get a Zoom invite via email
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Customer support

If your answers are long, send knowledge base
articles. If they are short, respond in the chat itself.

G

Session started

Hi there! -/ How can | help?

)

[

A

How to arrange delivery?

A

Do you deliver to my neighborhood?

How much does delivery cost?

4

Send an article from
your knowledge base

Did | help you?

O
Yes No
i Sorry &/
VE AEVS (T calling for a

LRl R human to help you

}

Assign the conversation
to the “Support” channel

Manhattan

Where do you live?

4

Send an article from
your knowledge base

L

Astoria Bronx

Give an answer

Note: to keep the map light, we've merged several
branches. In the platform, you will have to configure a new
branch for each option.



https://www.dashly.io/?utm_source=lead_magnet&utm_medium=email&utm_campaign=pdf&utm_content=ecom-chatbot

Session started on

the checkout page

Customer support +
feedback collection

Track what your users choose and adjust your website O
accordingly. Add convenient payment methods. This is

the easiest way as customers are already willing to

buy.

Hi there! * Can | help you?

JJL

[

O O O O
| have some You don’t have suitable [ I need help J [ | need more time J
technical issues payment methods
6
. ; ) Calling for a o
Oops! We'll We'll handle this! Okay, | won't disturb you
} human to help .
help you now Calling for a human : anymore. Chat me if you
you'e : y
to help you have any questions &

Route to the Route to a competent Route to the
"Support” specialist “Support” Channel
Channel
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Repeat session after

Feedbapk a purchase
collection

Advise your support agents to
collect and store user reviews. ()

Hi there! Nice to see you here again ‘&
Hope you're happy with your purchase.
Looking forward to hearing a review!

J

O

Tell us how was your Deal! Chat us if you want
last purchase?.ls to leave a review.

Show the text field. Assign
the conversation to the
"Feedback” channel
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Dashly helps you solve two major tasks
of an online business:

* selling more with the same traffic;

e optimizing customer support.

Tools to skyrocket your sales

'n\t \

@ : \\\-{er,
. = - ams pan”
o ' X

Personalized live Chatbot for| ehavior based Website visitors| Triggered email
chat with audio generating and! op-ups data tracking] campaigns for
gualifying lead

bnd video call

A

"ustomej
Eetention'

Tools for customer support optimization

ot

© 60"
Personalized live| Conversation Knowledge base Email, messengers,  User base with all
hat with audio channels for the for customer self and socials merged  data on customers
distribution service and together not to lose  in one platform
between agents pccelerating a single customer
pgents’ wor

Launch the choosen chatbot
scenario in Dashly. /-days free

Test it yourself Book a demo
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